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Answers should write either in English or in Kannada.

SECTION - A
Answer any Three questions. Each question carries 2 marks. (3%2=6)
1. a) Whatiscommunication ?

ROVDD 0TTERD ?
b)  Give the meaning of listening,

ﬁe%éra%vsséob UFERL, ded.
¢)  Name the four note taking skills.

T ETES éﬁmﬁm%"w 53250571@5% BAROR.
d) Whatisreport ?

RTD 20TTed ?
e)  Whatdo you mean by downward. communication ?
VYRV BODIBS 0TI 9
SECTION - B
Answer any Two questions. Each question carries 5 marks. (2x5=10)

2.  Briefly explain the communication process.

RODB 3,030, B[N DTOR.
a -

[P.T.O.
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3. Explain the principles of effective communication,
oI MoFWHT BIVE) WL,
4,  Bricfly explain the reading techniques,
Lo FoF, V), Tod Wil LE0k,
SECTION - C

Answer any Two questions. Each question carrles 10 marks. (2710=20)

N

Explain the barriers to effective communication,
Q) TG LA TATIT L0BNVE), (XR%, )rive), Lmon.
6.  Explain the types of communication,

TORTJIT DG ;gndﬁdai:& WWOA,
7. Explain the different parts of a business letter.

20T &, BT T T DG LRNNYEY HWOA,

SECTION - D

Answer the following question. Which carries 4 marks. (1x4=4)
8. Draftaquotation with imaginary content.
TORRT ©08 0BRYRONN BUHE FORY LD,
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